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*U�T�FBTZ�UP�TFF�XIZ�TPNF�NFFUJOH�QMBOOFST�DPOUJOVF�
UP�SFTJTU�UFDIOPMPHZ: ThF�CFTU�NFFUJOHT�BSFO�U�IJHI�
UFDI�UIFZ�SF�IJHI�UPVDI�
� "OE�ZFU�NFFUJOH�QSPGFTTJPOBMT�XIP�EJTNJTT�
UFDIOPMPHZ�FOUJSFMZ�EP�TP�BU�UIFJS�PXO�QFSJM�
BDDPSEJOH�UP�#SJBO�-VEXJH�TFOJPS�WJDF�QSFTJEFOU�
PG�TBMFT�BU�NFFUJOHT�UFDIOPMPHZ�DPNQBOZ�$WFOU��
i.FFUJOH�QMBOOFST�OFFE�UP�<FNCSBDF�UFDIOPMPHZ>�
GJ TU�BOE�GPSFNPTU�CFDBVTF�UIFJS�BUUFOEFFT�BSF�
EFNBOEJOH�JUw�IF�TBZT��i8IBUFWFS�UZQF�PG�NFFUJOH�
JU�JT���JOUFSOBM�PS�FYUFSOBM���ZPV�SF�HPJOH�UP�IBWF�
B�IBSE�UJNF�LFFQJOH�ZPVS�BVEJFODF�FOHBHFE�BOE�
DPNJOH�CBDL�UP�ESJOL�UIF�,PPM�"JE�JG�ZPV�SF�OPU�
EFMJWFSJOH�DPOUFOU�BOE�FYQFSJFODFT�JO�UIF�XBZ�
QFPQMF�BSF�BDDVTUPNFE�UP�HFUUJOH�UIFN�w
� .FFUJOH�QSPGFTTJPOBMT�HFU�Jt. ThFZ�KVTU�EPO�U�
HFU�JU��$POTJEFS�GPS�FYBNQMF�UIF�SFTVMUT�PG�B������
TVSWFZ�CZ�.FFUJOH�1SPGFTTJPOBMT�*OUFSOBUJPOBM�

	.1*
��8IJMF�TJY�JO����NFFUJOH�QMBOOFST�	�����
QFSDFOU
�BHSFF�UIBU�UFDIOPMPHZ�NBLFT�FWFOU�
NBOBHFNFOU�FBTJFS����QFSDFOU�TBZ�NFFUJOH�
QMBOOFST�BSF�OPU�ZFU�NBLJOH�UIF�NPTU�PG�JU�
� 'FBS�BOE�DZOJDJTN�BSF�UP�CMBNF�GPS�UIF�HBQ��
0O�UIF�POF�IBOE�NFFUJOH�QSPGFTTJPOBMT�XPSSZ�
UIBU�UIFZ�SF�OPU�TBWWZ�
FOPVHI�UP�VTF�UFDIOPMPHZ�
BOE�XJMM�UIFSFGPSF�GBJM�JG�
UIFZ�USZ�UP�JNQMFNFOU�JU��
0O�UIF�PUIFS�IBOE�UIFZ�SF�
TLFQUJDBM�UIBU�UFDIOPMPHZ�
XJMM�MJWF�VQ�UP�JUT�QSPNJTFT�
JG�UIFZ�TVDDFFE��'BDFE�XJUI�
BO�JNQPTTJCMF�EFDJTJPO���
GBJMVSF�PS�EJTBQQPJOUNFOU�
��NBOZ�NFFUJOH�QMBOOFST�
DIPPTF�OFJUIFS�FMFDUJOH�

JOTUFBE�UP�EJH�UIFJS�IFFMT�JO�BOE�DPOUJOVF�EPJOH�
UIJOHT�UIF�XBZ�UIFZ�WF�BMXBZT�CFFO�EPOF�
� 6OGPSUVOBUFMZ�UIBU�T�OP�MPOHFS�BO�PQUJPO�
BDDPSEJOH�UP�-VEXJH��i8IJMF�QMBOOFST�NBZ�CF�
TMPX�UP�BEPQU�UIFZ�BMM�TFF�UIF�USBJO�CBSSFMJOH�
EPXO�PO�UIFNw�IF�TBZT��iThFZ�SFDPHOJ[F�XIBU�T�
DPNJOH�BOE�SFDPHOJUJPO�PG�B�QSPCMFN�JT�UIF�GJ TU�
TUFQ�UPXBSE�TPMWJOH�JU��.PSF�UIBO�FWFS�NFFUJOH�
QMBOOFST��FZFT�BSF�PQFO�UP�UIF�GBDU�UIBU�UIFZ�WF�HPU�
UP�NPWF�JO�UIF�EJSFDUJPO�PG�UFDIOPMPHZ�w
� "MUIPVHI�NFFUJOH�QMBOOFST�LOPX�XIBU�
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EFTUJOBUJPO�UIFZ�NVTU�FWFOUVBMMZ�SFBDI�NBOZ�
BSF�TUJMM�BU�B�MPTT�GPS�IPX�UP�HFU�UIFSF��*G�ZPV�SF�
BNPOH�UIFN�IFSF�T�UVSO�CZ�UVSO�EJSFDUJPOT�UIBU�
XJMM�HFU�ZPV�GSPN�XIFSF�ZPV�SF�BU��UFDIOPMPHJDBM�
JHOPSBODF���UP�XIFSF�ZPV�OFFE�UP�CF��
UFDIOPMPHJDBM�FYDFMMFODF�

1DEFINE SUCCESS.
#FGPSF�FNCBSLJOH�PO�B�KPVSOFZ�PG�
UFDIOPMPHJDBM�EJTDPWFSZ�NFFUJOH�

QSPGFTTJPOBMT�TIPVME�CF�DMFBS�BCPVU�XIBU�
iUFDIOPMPHJDBM�FYDFMMFODFw�SFRVJSFT���BOE�KVTU�BT�
JNQPSUBOU�XIBU�JU�EPFTO�U�
� i1MBOOFST�EPO�U�OFFE�UP�CF�PWFS�UIF�UPQ�UFDI�
TBWWZ�XJ[BSET�CVU�UIFZ�TIPVME�IBWF�BO�PQFO�
NJOE�GPS�DIBOHF�BOE�FNCSBDF�UFDIOPMPHZ�BT�
B�ESJWFS�UIBU�XJMM�QSPQFM�UIF�JOEVTUSZ�GPSXBSE�
BOE�TUSFOHUIFO�UIF�WBMVF�PG�UIFJS�SPMF�XJUIJO�
DPSQPSBUJPOT�BOE�UIJSE�QBSUJFTw�FYQMBJOT�
$BUIFSJOF�$IBVMFU�QSFTJEFOU�PG�(MPCBM�%.$�
1BSUOFST�B�HMPCBM�OFUXPSL�PG�JOEFQFOEFOU�
EFTUJOBUJPO�NBOBHFNFOU�DPNQBOJFT�	%.$T
�BOE�
TBMFT�BEWJTFST�TFSWJOH�NFFUJOH�QMBOOFST�BSPVOE�
UIF�XPSME�
� .FFUJOH�QMBOOFS�$BSMZ�4JMCFSTUFJO�$&0�PG�
5PSPOUP�CBTFE�3FETUPOF�"HFODZ�BHSFFT��5P�
CF�UFDIOPMPHJDBMMZ�FYDFMMFOU�TIF�TBZT�NFFUJOH�
QMBOOFST�EPO�U�IBWF�UP�CF�UFDIOJDBM�FOPVHI�UP�

EFWFMPQ�UFDIOPMPHZ�PS�USPVCMFTIPPU�JU�UIFZ�KVTU�
IBWF�UP�CF�WJTJPOBSZ�FOPVHI�UP�EFQMPZ�JU��i8F�
EPO�U�OFFE�UP�CF�UIF�*5�EFQBSUNFOUw�4JMCFSTUFJO�
TBZT��i#VU�XF�EP�OFFE�UP�CF�PQFO�NJOEFE�
FOPVHI�UP�USZ�OFX�UIJOHT�BOE�UP�VOEFSTUBOE�UIBU�
UFDIOPMPHZ�XJMM�BMMPX�VT�UP�EP�PVS�KPC�CFUUFS�BOE�
GBTUFS�BOE�FBTJFS�w
� 4JNQMZ�QVU��5FDIOPMPHJDBM�FYDFMMFODF�EFNBOET�
UIBU�NFFUJOH�QMBOOFST�CF�TUSBUFHJDBMMZ�DBQBCMF�
OPU�UBDUJDBMMZ�BESPJU��iThF�CFTU�TPftXBSF�OPXBEBZT�
JT�BT�FBTZ�UP�VTF�BT�FNBJMw�TBZT�.JLF�%PBOF�
NBSLFUJOH�NBOBHFS�BU�FWFOU�UFDIOPMPHZ�DPNQBOZ�
$BENJVN$%��i*G�ZPV�DBO�VTF�FNBJM�ZPV�TIPVME�
CF�BCMF�UP�VTF�FWFOU�NBOBHFNFOU�
TPftXBSF�w

2START SMALL.
0ODF�UIFZ�VOEFSTUBOE�
UIBU�UFDIOPMPHJDBM�

FYDFMMFODF�JT�OPU�UBOUBNPVOU�
UP�UFDIOJDBM�FYQFSUJTF�NFFUJOH�
QSPGFTTJPOBMT�TIPVME�GFFM�
DPNGPSUBCMF�BEWBODJOH�UIFJS�
IJHI�UFDI�BHFOEB��*G�UIFZ�XBOU�
UP�TVDDFFE�JO�EPJOH�TP�IPXFWFS�
UIFZ�TIPVME�QSPDFFE�TMPXMZ�
� i*G�ZPV�SF�OPU�TPNFPOF�XIP�T�
PO�UIF�DVUUJOH�FEHF�TUBSU�TNBMMw�
-VEXJH�BEWJTFT��i:PV�WF�HPU�UP�
XBML�CFGPSF�ZPV�SVO�w
� *O�PUIFS�XPSET�EPO�U�USZ�UP�
JNQMFNFOU�BMM�UIF�UFDIOPMPHZ�
ZPV�DBO�FWFSZXIFSF�BU�UIF�TBNF�UJNF��3BUIFS�
UBLF�B�TJOHMF�TUFQ��i"TL�ZPVSTFMG��8IBU�BSF�ZPV�
XBTUJOH�UIF�NPTU�BNPVOU�PG�UJNF�PO w�-VEXJH�
DPOUJOVFT��i*G�ZPV�SF�TQFOEJOH����IPVST�B�XFFL�
PO�TPNFUIJOH�BTL�ZPVSTFMG�JG�UIFSF�T�B�QJFDF�PG�
UFDIOPMPHZ�UIBU�DPVME�UVSO�UIPTF����IPVST�JOUP�
���BOE�UIFO�UP����BOE�UIFO�UP�����%PO�U�USZ�UP�
TPMWF�FWFSZ�QSPCMFN�ZPV�IBWF�<XJUI�UFDIOPMPHZ>��
KVTU�USZ�UP�TPMWF�POF�w
� ThF�HPBM�JT�UP�FTUBCMJTI�B�RVJDL�XJO��
#FDBVTF�PODF�ZPV�WF�FYQFSJFODFE�UIF�CFOefiUT�
PG�UFDIOPMPHZ�GJ TUIBOE�ZPV�MM�IBWF�UIF�
NPNFOUVN�ZPV�OFFE�UP�DPOUJOVF�ZPVS�
KPVSOFZ�
� i"�MPU�PG�QFPQMF�XBOU�UP�KVNQ�IFBE�GJ TU�
BOE�UBLF�FWFSZUIJOH�PO�CVU�UIBU�T�OPU�UIF�XBZ�
UP�EP�JUw�%PBOF�TBZT��iThF�CFTU�XBZ�UP�EP�JU�JT�
UP�UBLF�B�CBCZ�TUFQ�CZ�TPMWJOH�BO�JNNFEJBUF�
GSVTUSBUJPO�PS�QSPCMFN�w
� .(.�3FTPSUT�*OUFSOBUJPOBM�GBDJMJUBUFT�
FYBDUMZ�UIBU�BQQSPBDI�BU�JUT�NFFUJOH�WFOVFT��
$POTJEFS�GPS�FYBNQMF�UIF�CSBOE�OFX�*EFBUJPO�
4UVEJP�BU�1BSL�.(.�XIJDI�PQFOFE�JO�

0DUPCFS������XJUI������TRVBSF�GFFU�PG�TQBDF�
EJWJEFE�BNPOH����NFFUJOH�SPPNT��%FTJHOFE�GPS�
HSPVQT�PG�TJY�UP����UIF�WFOVF�UBLFT�B�TVSHJDBM�
BQQSPBDI�UP�UFDIOPMPHZ�BDDPSEJOH�UP�.(.�
3FTPSUT�*OUFSOBUJPOBM�4FOJPS�7JDF�1SFTJEFOU�BOE�
$IJFG�4BMFT�0GGJDFS JDIBFM�%PNJOHVF[�
� i5FDIOPMPHZ�TIPVME�FOIBODF�UIF�PQQPSUVOJUZ�
GPS�ZPV�UP�NFFU�ZPVS�PCKFDUJWFTw�%PNJOHVF[�TBZT��
i8IBU�XF�WF�EPOF�<JO�UIF�*EFBUJPO�4UVEJP>�JT�UBLF�
B�MPPL�BU�IPX�XF�DBO�VTF�UFDIOPMPHZ�TQFDJGJ BMMZ�
JO�DPMMBCPSBUJWF�TQBDFT�XIFSF�QFPQMF�BSF�DPNJOH�
UPHFUIFS�GPS�TUSBUFHJD�QMBOOJOH�PS�CSBJOTUPSNJOH�w
� *OTUFBE�PG�JOGVTJOH�UIF�WFOVF�XJUI�UFDIOPMPHZ�

GPS�UFDIOPMPHZ�T�TBLF�
.(.�3FTPSUT�TJOHMFE�
PVU�B�EJTDSFUF�OFFE�
��NPSF�FGGJDJ U�BOE�
effFDUJWF�DPMMBCPSBUJPO�
��BOE�JNQMFNFOUFE�
B�UBSHFUFE�UFDIOPMPHZ�
TPMVUJPO�UP�TVJU�JU��$JTDP�T�
8FCFY�5FBNT�WJSUVBM�
NFFUJOH�UFDIOPMPHZ�
XIJDI�VUJMJ[FT�TDSFFOT�
UIBU�EP�EPVCMF�EVUZ�
BT�NPOJUPST�BOE�
TNBSUCPBSEs. ThF�TDSFFOT�
DBO�EJTQMBZ�QSFTFOUBUJPO�
EFDLT�BOE�PUIFS�WJTVBMT�
BOE�DBO�CF�EJHJUBMMZ�
iXSJUUFOw�PO�CZ�NFFUJOH�
QBSUJDJQBOUT��FWFSZUIJOH�

UIBU�BQQFBST�PO�UIF�TDSFFOT�JT�TBWFE�UP�UIF�$MPVE�
GPS�PO�EFNBOE�BDDFTT�CZ�QBSUJDJQBOUT�CPUI�
EVSJOH�BOE�BftFS�UIF�NFFUJOH�
� i*�DPVME�IBWF�HPUUFO�SFBMMZ�TFYZ�JO�UIFTF�SPPNT�
CVU�UIBU�T�OPU�XIBU�PVS�DMJFOUT�OFFEFEw�%PNJOHVF[�
TBZT��i8IBU�PVS�DMJFOUT�OFFEFE�XBT�Bn effFDUJWF�
TZTUFN�XIFSF�UIFZ�DPVME�DPNNVOJDBUF�BOE�
DPMMBCPSBUF�BOE�BMM�CF�UPHFUIFS�w

The goal is to 
establish a quick 

win. Because once 
you’ve experienced 

the benefits 
of technology 

firsthand, you’ll have 
the momentum you 

need to continue 
your journey.
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3SURVEY THE LANDSCAPE.
,OPXJOH�ZPVS�QBJOU�QPJOUT�JT�BO�
JNQPSUBOU�GJ TU�TUFQ��)PXFWFS�ZPV�TUJMM�

IBWF�UP�GJ E�UFDIOPMPHZ�XJUI�XIJDI�UP�BEESFTT�
UIFN��5P�TUBSU�UIF�QSPDFTT�UVSO�UP�UIF�UISFF�A1T��PG�
SFTFBSDI��QVCMJDBUJPOT�QSFTFOUBUJPOT�BOE�QFPQMF�
� 1VCMJDBUJPOT�JODMVEF�JOEVTUSZ�NBHB[JOFT�
OFXTMFUUFST�BOE�CMPHT�BMM�PG�XIJDI�DBO�CF�B�HPPE�
SFTPVSDF�GPS�EJTDPWFSJOH�UFDIOPMPHZ�TPMVUJPOT�BT�
XFMM�BT�UVUPSJBMT�GPS�VTJOH�UIFN��i*�N�B�CJH�SFBEFS�
BOE�*�UIJOL�SFBEJOH�JT�UIF�CFTU�XBZ�UP�MFBSOw�
%PBOF�TBZT�
� 'PS�QSFTFOUBUJPOT�MPPL�GPS�WJSUVBM�BOE�GBDF�UP�
GBDF�MFBSOJOH�PQQPSUVOJUJFT�JODMVEJOH�XFCJOBST�
BOE�MJWF�FWFOUT��iThFSF�BSF�TPNF�SFBMMZ�HSFBU�
FWFOUT�UIBU�BSF�IFME�CZ�TPftXBSF�DPNQBOJFT��
$WFOU�GPS�FYBNQMF�IBT�UIFJS�$0//&$5�TIPX�
BOE�XF�<BU�$BENJVN$%>�IBWF�B�TIPX�DBMMFE�
$BE$PO�BT�XFMM�BT�NFFU�VQT�UISPVHIPVU�UIF�ZFBS�
UIBU�XF�DBMM�MVODI�AO��MFBSOTw�%PBOF�DPOUJOVFT��
i#JH�JOEVTUSZ�FWFOUT�MJLF�*.&9�1$."�BOE�
&YQP��&YQP��BSF�PUIFS�HSFBU�QMBDFT�UP�MFBSO�XIBU�T�
OFX�BOE�HFU�IBOET�PO�USBJOJOH�w
� 'JOBMMZ�UIFSF�T�QFPQMF��i1MBOOFST�TIPVME�
MFWFSBHF�UIFJS�SFMBUJPOTIJQT�XJUI�PUIFS�NFFUJOH�
QSPGFTTJPOBMT�UP�TFF�XIJDI�UPPMT�NBLF�UIFJS�KPCT�
FBTJFS�BOE�CSJOH�30*�UP�UIFJS�FWFOUTw�$IBVMFU�TBZT��
� *G�ZPVS�OFUXPSL�JTO�U�IFMQGVM�PS�ZPV�XBOU�NPSF�
UBJMPSFE�SFDPNNFOEBUJPOT�DBMM�JO�SFJOGPSDFNFOUT��

i:PV�DPVME�BMXBZT�IJSF�B�
DPOTVMUBOU�UP�DPNF�JO�BOE�
EJTDVTT�XIBU�QSPCMFNT�ZPV�SF�
MPPLJOH�UP�TPMWF�BOE�XIBU�
UFDIOPMPHZ�DPVME�IFMQ�ZPVw�
4JMCFSTUFJO�TVHHFTUT��

4MAKE TECH A 
TEAM SPORT.
4QFBLJOH�PG�

SFJOGPSDFNFOUT��#FJOH�B�
UFDI�TBWWZ�NFFUJOH�QMBOOFS�
EPFTO�U�OFDFTTBSJMZ�NFBO�
FYFDVUJOH�UFDIOPMPHZ�
ZPVSTFMG��BT�MPOH�BT�ZPV�SF�B�
DIBNQJPO�GPS�UFDIOPMPHZ�JU�
DPVME�NFBO�EFMFHBUJOH�JU�UP�
TPNFPOF�FMTF�
����iThFSF�T�UIF�PME�TBZJOH�
A%PO�U�CF�UIF�TNBSUFTU�QFSTPO�
JO�UIF�SPPN��XIJDI�NFBOT�

ZPV�TIPVME�BMXBZT�IJSF�QFPQMF�XIP�BSF�TNBSUFS�
UIBO�ZPVw�4JMCFSTUFJO�TBZT��i"U�PVS�DPNQBOZ�XF�USZ�
UP�CBMBODF�PVSTFMWFT�PVU�CZ�IJSJOH�QFPQMF�XIP�IBWF�
B�TLJMMTFU�PS�B�LOPXMFEHF�CBTF�UIBU�XF�EPO�U�BMSFBEZ�
IBWF�TP�UIBU�XF�DBO�MFBSO�GSPN�UIFN�w
� &DIPFT�-VEXJH�i*G�ZPV�SF�OPU�B�UFDIOJDBMMZ�
BEWBODFE�QFSTPO�ZPV�IBWF�UP�PXO�UIBU�BOE�
LOPX�JU�BOE�UIFO�ZPV�WF�HPU�UP�TVSSPVOE�ZPVSTFMG�
XJUI�QFPQMF�XIP�BSF��(P�GJ E�TPNFPOF�XIP�T�
JNQMFNFOUFE�BO�FWFOU�NBOBHFNFOU�TZTUFN�
��PS�BOZ�TPSU�PG�FWFOU�UFDIOPMPHZ���BOE�
HFU�UIFN�PO�ZPVS�TUBGG����� P�DPNF�VQ�XJUI�
TVHHFTUJPOT�BOE�HPPE�JEFBT�UIBU�ZPV�DBO�
UIFO�TJHO�PGG� O�w

5FOLLOW THE LEADERS.
0G�BMM�UIF�TLJMMT�UIBU�DBO�TFSWF�
NFFUJOH�QSPGFTTJPOBMT�PO�UIFJS�

KPVSOFZ�UP�UFDIOPMPHJDBM�FYDFMMFODF�QFSIBQT�
UIF�NPTU�JNQPSUBOU�JT�HPPE�KVEHNFOU��
CFDBVTF�UFDIOPMPHZ�DIBOHFT�TP�RVJDLMZ�
UIF�NPTt effFDUJWF�NFFUJOH�QMBOOFST�BSF�UIF�
POFT�XIP�LOPX�XIFO�UP�UBLF�DVUUJOH�FEHF�
UFDIOPMPHJFT�BOE�XIFO�UP�MFBWF�UIFN�
� *G�ZPV�SF�XPOEFSJOH�XIFUIFS�OPX�
JT�UIF�SJHIU�UJNF�UP�QVMM�UIF�USJHHFS�PO�
USFOEZ�UFDI�MJLF�BVHNFOUFE�SFBMJUZ�BOE�

BSUJGJD BM�JOUFMMJHFODF�UBLF�DVFT�GSPN�ZPVS�MBSHFS�
DPNQFUJUPST�%PBOF�BEWJTFT��i*G�ZPV�SF�XBUDIJOH�
ZPVS�CVEHFU�BOE�ZPV�SF�OPU�TVQFS�UFDI�TBWWZ�
JU�EPFTO�U�NBLF�TFOTF�GPS�ZPV�UP�CF�BO�FBSMZ�
BEPQUFSw�IF�TBZT��i5IJ L�PG�(PPHMF�(MBTT��
&WFSZCPEZ�JO�UIF�FWFOUT�JOEVTUSZ�XBT�UBMLJOH�
BCPVU�JU�B�DPVQMF�ZFBST�BHP�CVU�JU�KVTU�OFWFS�UPPL�
Pff��*�UIJOL�XF�SF�HPJOH�UP�TFF�B�SFTVSHFODF�PG�
XFBSBCMF�UFDIOPMPHJFT�MJLF�UIBU�CVU�JU�XBT�UIF�
XSPOH�UJNF�UP�JOWFTU�JO�UIBU�UFDIOPMPHZ�GPS�ZPVS�
FWFOUT��*OTUFBE�PG�KVNQJOH�PO�UIF�CBOEXBHPO�
SJHIU�BXBZ�XBJU�UP�TFF�IPX�JU�T�CFJOH�VTFE�BU�UIF�
CJH�DPOGFSFODFT�BOE�UIFO�BTL�ZPVSTFMG�JG�UIFSF�T�
B�VTF�DBTF�GPS�ZPVS�BVEJFODF��#FDBVTF�JG�ZPV�KVTU�
UISPX�UFDIOPMPHJFT�BU�ZPVS�FWFOU�BOE�IPQF�UIFZ�
TUJDL�UIFZ�SF�HPJOH�UP�GBMl flBU�w
� 8IJMF�ZPV�SF�XBJUJOH�GPS�OFX�UFDIOPMPHJFT�
UP�NBUVSF�UIF�UJNF�JT�OPX�UP�NPWF�GPSXBSE�PO�
UFDIOPMPHJFT�UIBU�IBWF�BMSFBEZ�SJQFOFE��8IFO�ZPV�
EP�ZPV�MM�CFDPNF�FYDFMMFOU�OPU�POMZ�BU�UFDIOPMPHZ�
CVU�BMTP�BU�FWFSZUIJOH�FMTF�

�
� $PODMVEFT�$IBVMFU�i*U�T�UIF�BCJMJUZ�UP�CFUUFS�
SFQPSU�BOE�FOHBHF�BT�XFMM�BT�NBOBHF�CVEHFUT�
UIBU�T�DSJUJDBM�UP�NFFUJOH�QMBOOFST�OPU�KVTU�GPS�UIF�
FWFOU�MPHJTUJDT�NBOBHFNFOU�TJEF�CVU�BMTP�BT�B�XBZ�
UP�FBTJMZ�TIPXDBTF�UIF�USVF�WBMVF�UIBU�UIFJS�SPMF�
QMBZT�JO�BO�FDPOPNJD�FOWJSPONFOU�XIFSF�30*�BOE�
FGGJDJ DJFT�ESJWF�TP�NBOZ�EFDJTJPOT��5FDIOPMPHZ�
DPVME�IFMQ�NFFUJOH�QMBOOFST�HP�GSPN�B�QFSDFJWFE�
DPTU�QPTJUJPO�UP�BO�BDUVBM�QPTJUJPO�PG�WBMVF�w�■

If your network isn’t helpful, or you want more tailored 
recommendations, call in reinforcements. 
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